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The Kimball receives accolades for service from RCI

SALT LAKE CITY — Resort Condominiums International (RCI), the leading
timeshare vacation exchange company, gave notice that The Kimball, a vacation
property at 150 N. Main Street, has met the criteria for excellence in service.

The service accolades are based on many factors such as check-in and check-
out, hospitality, resort maintenance, unit maintenance and housekeeping.

RCI bases the accolades on the feedback from the owners of vacation
properties.

“We work very closely with the Kimball Owners Association and individual unit
owners to ensure their time at The Kimball is the best it can be,” said Michael
Scofield, vice president of hospitality management for RMI Management, the
property management company responsible for the day-to-day management of
The Kimball.

About RMI Management, LLC

RMI Management, a division of FirstService Residential Management, is Nevada'’s largest and
most experienced full-service community association management firm. RMI employs more than
700 people statewide and manages hundreds of the most successful and recognizable
communities and neighborhood associations, representing more than 95,000 homes. For more
information, visit www.rmillc.com.

About RMI's Hospitality Management Services Division
RMI’'s Hospitality Management Services division focuses on the unique needs of vacation, resort
and timeshare property board members. For more information, visit www.rmillc.com.

About FirstService Residential Management

FirstService Residential Management is the residential property management division of
FirstService Corporation, a global diversified leader in the rapidly growing property services
sector. The companies of FirstService Residential Management provide residential property
management services to more than 1.3 million homes in 5,000+ communities throughout North
America.
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