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Red Rock Financial Services goes paperless

LAS VEGAS - The paperless office. Many businesses claim to be paperless or
are making the attempt to go paperless. But how many actually make it work.

Red Rock Financial Services, a nationwide collection agency serving the specific
needs of homeowners associations, has eliminated the paper, which not only
saves the company money, but serves its HOA board member clients better.

“We scan everything and save it on our computer system,” said Joel Just, vice
president of Red Rock Financial Services. “This way we make the information
more accessible to the associations’ boards of directors and homeowners and
help the environment.”

This also saves storage space. If a request is made for any documentation, a
disc is available.

Just estimates that Red Rock Financial Services scans an estimated 12,000
documents daily.

About Red Rock Financial Services

Red Rock Financial Services, a nationwide, fully licensed collection agency, provides services
exclusively to community associations to assist them with their unique needs. Services include
obtaining past due assessments, fines and other fees for homeowner associations while
providing web-based reporting tools. Visit www.rrfs.com for more information.

About FirstService Residential Management

FirstService Residential Management is the residential property management division of
FirstService Corporation, a global diversified leader in the rapidly growing property services
sector. The companies of FirstService Residential Management provide residential property
management services to more than 1.3 million homes in 5,000+ communities throughout North
America.
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